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Introduction
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The steps within this procedure describes the overall
workflow when managing COVID-19 cases including all the
concerned activities. The procedure reflects the process of
managing the cases of travelers arriving to Dubai through all
ports, patients presenting COVID-19 symptoms (suspected

case) and close contacts of a confirmed COVID-19 case.

Purpose:

The purpose of this procedure is to set a transparent
governance framework for managing COVID-19 cases with the
highest quality and in compliance with the endorsed policies
and guidelines. The procedure reflects the steps to be followed
by the different concerned teams and it provides guidance by

identifying the standards, the roles and responsibilities.

Scope:
This process applies to:
e  Arrivals to Dubai (through all ports)
e Patients presenting COVID-19 symptoms (suspected
case)

e Close contacts of a COVID-19 confirmed case
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Glossary of Terms
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SARS-CoV-2/COVID-19: Severe acute respiratory
syndrome coronavirus 2 (SARS-CoV-2) is a strain of
coronavirus that causes a respiratory illness called
coronavirus disease 2019 (COVID-19). The virus
(SARS-CoV-2) and the disease it causes (COVID-19)
spread across the world starting from Wuhan City of

Hubei, a province in China, in December 2019.
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COVID-19 Test - Polymerase Chain Reaction (PCR):
The standard test for the detection of the virus that
causes COVID-19. It tests for the virus’ genetic material,
and a positive test detects at least two genes. The test is

generally done from a swab taken from the nasopharynx.
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COVID-19 Confirmed Case (Active Case): A person
with a positive polymerase chain reaction (PCR) test
result for COVID-19 infection that is reported by an

approved laboratory, irrespective of clinical signs and

symptoms.
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COVID-19 Suspected Case: Person who presents with

upper or lower respiratory symptoms with or without

fever (237.5°C) OR severe acute respiratory infections

(SARI) with no other lab results that explain illness,

AND satisfying any one of the following criteria:

- International travel history during the 10 days prior
to symptom onset; OR

- Beenin contact with a confirmed COVID-19 case
within 10 days; OR

- Residing in a community setting where COVID-19
cases have been detected; OR

- Cases of Influenza-Like illness without history of

travel or known possible exposure.
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COVID-19 Probable:
A person with clinical and radiological picture compatible
with COVID-19 infection awaiting polymerase chain

reaction (PCR) result or having repeatedly negative PCR

(Waizo) 32550 sut 19 scd9S Al>
sl go dadlgie duclnis] B9 ol (S pand 3] panid
Shaadsdl Jelas ylasl & szl § JIs 35 COVID-19 (soac
3T 05 Ll 8y3Szall PCR lylisl LS ol (PCR) Jaskewsiall

Fourth Issue P BUBIEWEy |
5 January 2020 5 il
Page 3 of 21




0) lhuullga Aailly Ao
L_gjg—ayugpiddaslag J
COVID-19 Command and Control Center

GOVERNMENT OF DUBAI

tests collected from different sites with no e GolonesSue Jubs 3929 93 dudew o dilie 85|9.o O
microbiological evidence of another infectious etiology. WS> Lo Sluwo
Presumptive positive: daww | sut /s sinall dulogl dauidl
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respiratory syndrome coronavirus 2 (SARS-CoV-2/ Oladl o hdd aslg gus Jie e 456 5955 (19 34868
COVID-19), which shows the isolation of one gene only ol a9 dagidl odn 5ol Losic .gugssall 833l
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COVID-19 Close Contact: A person who is exposed to a 4580 e Uy b Lond 119 3898 Sl dbleadl ALWI
confirmed COVID-19 case, in a close proximity of less (19 3486%) sxicunll BgysS Gugsuss lginlo| 538G s oo
than 2 meters for a period that is more than 15 minutes | (Jo=ll Jbwo gg) 48,85 15 (ye 3035 8309 «pxio (o LJ.cal Oly
(working, studying, a family member, or while using Al eSS Qi gi Aol Odlolgall alaxiwl sic gi wlyall 97
public transportation, etc.), that is either in the period 8a85a)l Aol (3=l @5 Zlgs (] Brea¥l 311 21 31554l
starting from 2 days before the onset of symptoms in oobedl yogb S8 opungy 8558 N> Lolel lgade yals Sl
the confirmed case, or from the date of a positive Al Gl (PCR) 19 34865 )Ll clys) b e ol dgde
COVID-19 PCR test (for asymptomatic confirmed AL el s .3 9T ‘uzl}ci laale sglas 3 il 8854l
cases), and/or throughout the 10-day duration of .‘r.\lgj 10 &l &lodl 8559 Jsl> 835501
illness.

Contact Tracing: The process of identifying individuals 25808 Al lgusyms il 31383 syass ddac 1esadal ol il

who have been in close contact with a known positive 830l e 2 e J85 dolaa) wilyiodl JLasdl 9S00 83550 19
COVID-19 patient, in a proximity of less than 2 meters =Lu|.).un ol LmLm o8l plidll Sy 4885 15 e 335
for a period of not less than 15 minutes. Tracing can be lowbszs il GoldIl Tr..\.) Ol oy sl (9Sa9
done remotely (on the phone) or in the field. 50ab o Guass Jub polaedl lgde Cspbs NS RGN -1[EN
Tracing focuses on capturing close contacts who Al 3l 19 sudeS Hlis] Jac pgy Jio ol dode alyedl
interacted with the confirmed case starting from 2 days J 3 ol (ool laale »ab3 3 Ll dlal) dedlly 355501
before the onset of symptoms in the confirmed case, or .‘algj 10 &l &lodl 8559 Jsls> 8a550)l AL i

from the day of a positive COVID-19 PCR test that is
done for the confirmed case if the case is asymptomatic,

and/or throughout the 10-day duration of illness.

Quarantine: is the restriction of movement of those uala.mb loSasl ol le.]gi dSy> 385 oo 1 mall sl
who may have been exposed to a person with an oo st NETIRVIVEA P VIKUWALR- FREIN UAI)AL Owlos

infectious disease but do not have a confirmed medical >l 448 @5 poa JECREA ool sl |).u Oulao juc MJ'
diagnosis to ensure they are not infected. Quarantine Alas)l AL

count starts from the day of last exposure to the

infected person.
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Healthcare providers along with the employer are
responsible for choosing the best place for people who
are subject to quarantine as per the relevant guidelines.
People who fulfilled the quarantine duration without
symptoms of the disease do not pose any health threat

to others.
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COVID-19 Clinical Symptoms: Signs and symptoms
may include:

e Fever (237.5°C)

e Drycough

e Myalgia or fatigue

e  Shortness of breath

e Sore throat

e Runny nose

e Diarrhea or nausea

e Headache

e  Pneumonia and acute respiratory distress

syndrome (ARDS)
e Loss of sense of smell or taste
e  Renal failure, pericarditis and disseminated

intravascular coagulation
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COVID-19 Complications includes but is not limited
to:
e Severe pneumonia
e  Acute respiratory failure and acute respiratory
distress syndrome (ARDS)
e  Acute renal failure
e Disseminated intravascular coagulation

e  Sepsis or septic shock
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Case Fatality Rate (CFR): An estimate of the risk of
death from a contagious disease. The CFR is calculated
by dividing the number of deaths caused by a disease by
the number of cases of that disease in a given time
period. The CFR is time and location-dependent, and

many different factors can influence the CFR, such as

Cus 320 S0 o 8ol shs 53385 A(CFR) 3lg)l dls Jasme
dazldl Oldgll sac daasy CFR 8Lg)l O3l> Jaze ol iy
Salzy digma dgio) B8 § parall lin lls s e Gasell e
o0 338l 5355 ol oS @isalls Cdgll e Blagll ll> Jama
85285 (Il oS desew Jio Jamall Lle dalinall Jolg=l
00 byt 5581 dxdhesaysll paslaslls sazlly (ool plll
.Jelg=ll

Fourth Issue P BUBIEWEy |
5 January 2020 5 il
Page 5 of 21




6)—aulig a
L_gjg—ayugpiddaslag J
COVID-19 Command and Control Center

Aaillj 40

GOVERNMENT OF DUBAI

speed of diagnosis of cases, health system capacity, age

and other demographic characteristics.

High Risk Groups:

Above 60 years old

Serious heart conditions such as ischemic heart
disease

Diabetes mellitus

Uncontrolled hypertension

Chronic lung/respiratory disease including
moderate to severe asthma

Chronic kidney disease and renal failure
Chronic liver disease

Cancer patients who are still undergoing
treatment

Use of biologics or immunosuppressive-
medications

History of transplant

People of any age with severe obesity (body
mass index [BMI] > 40) or certain underlying
medical conditions, particularly if not well
controlled

Any health conditions that may compromise
immunity

People with disability (people of determination)

People staying at long term care centers
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Isolation: separation of infected patients (suspected or
confirmed) from healthy individuals so they can start the
treatment journey without infecting others.

Healthcare providers along with the employer are
responsible for choosing the best place for people who
are subject to isolation as per the relevant guidelines.
People who fulfilled the isolation period, with improved

health status, do not pose any health threat to others.
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Personal Protection Equipment (PPE): PPE includes

gloves, medical masks, goggles or a face shield, and
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gowns, as well as for specific procedures, respirators (i.e. :Jlo) dews izl 422891 o> 3l &39 ‘élgll wodly >l
N95 or FFP2 standard or equivalent) and aprons. Silell clisy (lagedn Lo ol FFP2 gld ol (N95 gls
Exposure Risk Categories for Healthcare dewall leyJl ode (o shill udszall olis
Professionals (HCP) ole 16558 (il dasall &ileyll gordn ddle shbla) o snall
High-risk exposures: refers to Healthcare Professionals elsisl 93 19 34865 (o Ogilsy (l Gudsall go BuSg JLal
(HCP) who have had prolonged close contact with M8 ol slgo $Y doe poles lao duanddl 4Byl lsza
patients with COVID-19 while they were not wearing 19 30680 Cindl Gugyrall o oSS ol Joizy (5932l
personal protective equipment (PPE), which made them
exposed to material that is potentially infectious with 1638 (Ml dennll dyley)l gordo idhwgio sblro) Howdsall
the virus causing COVID-19. lelidg «liladg Liblg bgs dlolds dumniidl LlEg)l Oilaze Hasin
ehal Jac T (N95 gl (o 3ay) azoll Telidy opignl) Ldls
Medium-risk exposures: Healthcare Professionals Jl 538 chz] 3485 pae J> .’39 S Les! I sss b
(HCP) who were wearing personal protective equipment sbla) puosmall 428 (o deall oleyll pado suisy I3
(PPE) including a gown, gloves, eye protection and a AAhexio

facemask (instead of N95) during an aerosol-generating

procedure. Where an aerosol-generating procedure is 3 Sl Al Gley)l gorbo :duddin sblra) Goudszall
not being performed, the HCP would be considered with gld Jio lgy Guosall dpasidl H85)l Wlsze grax> Hoosiiuy
a low-risk exposure. 48,8515 e U585 dban 83l lglolgs iy «hlolaSIl gl d>gll

00 o)l g18 bise wansall oS OBl Gag el o
Low-risk exposures: HCP who are not utilising all 19 34865 Gause go silkall Juolsill Ll el3 Jady dose
recommended personal protection equipment (PPE) and gld) oudsbll clssyl o (48485 15 (0 J8I) 85008 83a) Elges
who only have brief interactions (less than 15 minutes) Sl Jeolgilly 8ypndll SUslxall szl Jlasdl Joia .azoll
with a patient, regardless of whether the patient was wdusall A5 Jo>o 97 isall paxdy Eauds Ciso 3 Sasy

wearing a facemask, would be considered as low risk.

Also, in the case of brief interactions or prolonged close o Ol dexall Ayl gordo pbliall (o Saxo suf (Soiluso

contact with COVID-19 patients who were wearing a 35 Wole l3l8] sl za ol Lassall go rdle ail agy]
facemask while the HCP is using a face mask. Brief obil Hudse sué g Hosiy 048 wdusall d85¢ Holo>
interactions constitute brief conversations and ol Byatano dblyo Gl 3 JWly diall o3n Cuni Ho=)3i 3o
interactions such as triage desk, or even entering the Jodl (o 3948 1558

patient’s room.

No identifiable risk exposure: HCP who have no direct
contact with the patient or any secretions/excretions or
where there is no entry into the patient room are

considered not at risk. HCP that come under this
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category do not require monitoring or restriction from

work.

Transmission based precautions:

This includes additional infection control precautions
over and above universal/standard precautions.
Interventions are implemented for patients who are
known or suspected to be infected or colonized with
infectious viruses and specific epidemiologically
important pathogens. Several precautionary measures
should be considered and include:

Contact precautions: Intended to stop transmission of
infectious agents, to include epidemiologically important
microorganisms which can be spread by direct/indirect

contact with the patient's environment or the patient.

Droplet precautions: Intended to stop transmission of
pathogens spread through close respiratory or mucous

membrane contact with respiratory secretions.

Airborne precautions: Intended to stop transmission of
infectious agents that remain infectious over long
distances when suspended in the air (e.g., rubeola virus
[measles], varicella virus [chickenpox], Tuberculosis, and

possibly SARS-CoV).
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COVID 19 Recovered: A patient who completed the
specifiedisolation period, with no symptoms or fever
(afebrile without antipyretics) (237.5°C) for a minimum
of 2 consecutive days immediately before intended

discharge.
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COVID 19 Deceased: A patient who died because of
deteriorations resulting from COVID-19; and no other

unrelated illness contributed to his/her death.

Llol Oleelsi oy Jsio G0 119 34955 (o Blogin dl>
8ol (351 Ol £ dlo 3955 93 19 349555

Hasana: The electronic public health system used by the
health response centre, the healthcare institutions,

laboratories, as well as isolation and quarantine facilities

3550 dosiniun s3lls dolell dmall oS0yl pladl dilas
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to register, follow up and monitor COVID-19 positive

cases.

Salama: The electronic medical records system used in
Dubai Health Authority’s (DHA) public healthcare

facilities.

Ui o0 pantanally o503l dudall UL B13] pllss tdodlas
s ol i) dmlil dsogSall dmall lial

COVID-19 DXB Smart Application: The COVID-19
Smart application that provides general information
about COVID-19 and tracks patients while being in
quarantine or home isolation. The application offers
instant medical response service as required by the

patient.

Buhill :COVID-19 DXB Smart Application %,Sill Sl
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Health Response Centre: The team responsible for
handling COVID-19 positive cases. The functions
included within this team are: investigation, patient
transfer, contact tracing, the smart application team,

and the isolation and quarantine facilities (non-hospital).

19 3435 b Byl imall Byl el dylniad] 5550
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Healthcare Facility: Public or private healthcare
facilities including hospitals, primary healthcare clinics,

fever clinics, and assessment centers.

ol dolily duosSal dumeall il :damall Bléniall
caxdl LD|.>L!,::9 A.Jg‘ﬂ 4_,_->_,oj| "-‘LC)J|)S|).A9 RAFEY: |
-l 3S g

Fourth Issue P BUBIEWEy |
5 January 2020 5 il
Page 9 of 21




0) huullga  AQailly 930
L_gjg—ayugpiddaslag J
COVID-19 Command and Control Center

GOVERNMENT OF DURBAI

B tpullg o Saill] Spo
i) ugpid dndlha )
COVID-19 Command and Contrel Camter

Bashall 19 auigf Sidls Byla) Al
Confirmed COVID-19 Patient Pathway
ol sl aaljlr
T ———
Ll g gl
B compmcawithfione | Ar™promatic or ®
isolation? mild =
" ]
Mo z -
¥ .,.um!u
Iye
T = elephanic
Coordinats transfer S S Triage
Bed allacation w A
el ol by bl
'1-% ._h dgsm gl dagats
il it <—  Moderate,
Cocedinate transfe Mt J severe, or critical
I Bed -
W praiials
. roiel 4
i a5, ol
Coordinate for
i ) dis-nfection
J.-hl 7l ga
—» —— ’""fu"w"
ﬁ Two consecuthve
negative tests, T days
2?::.&8 at hospital withno
Hours. symptoms?
- o
Yes
Ji=ll olgs]
De-isolation

S 3El (3038 luall Bla] 21
b —rfﬂﬂnl‘l'mlwl'-ﬂw
Yos
a9 g sl it )
s Mh{h,,_'lchdk g
Na Touristswith ¥ 1 ““:L
criteria fulfilied? wcanming
(5]
ad e T l
- . Yes
e gative
- est results [ el ks h\ (hy i
Q - filin MWJ;M Telipals | Case A
i ol — -— e Residerts wih
o E i Wt et vpon :mumfmled? hs
s Bttt T
e o " ordiimin
&8 s el ; . Yeu | Arrieing
ek 72 bt plaill Capani | travelers
. "I‘”I B i‘
Frewumptive | Updata test results TN
Postere and on Hasana and Emicats ¥
test s repeated Salama
-T2 haurs
- - T " = T
__E - H - - Q L praele ol rill ullall Sl o]l
. s > ERCN 19 audes ol !
Tt ] I gt anitm c’gﬁp Clase Contacts and Patients with
Confirmed |4 i it HUJ‘NJ: PCR test COVID-19 Symptoms Pathway
positive Megative =l |
A — o)
“Hilas® i § ignall Juns % Case B
hd g
. PRI e v
2“?‘ ,....I"I.Ip . Register patient n “Hasara™ in Q: 2=
™ Homequentine ] [cowip- . the private facility 9
L e | gy bl pale el
(e 0220 A1) 19
Rails” plhis § pihisall g Presenting COVID-19
daptall gnaalliliiall § spmptors {sspected
Reg/vver patient n “Salama™ cane)
in the pubdic aility
(PN ]
Cane B
eklliall, s i | - 4
Registration of traced M &L‘i
comtacts
il phallne
Bathe 19 aghyf
Close contacts of
a COVID-19 case
a
Yes hJ
10yt alic] ey
COVID-19 Symptoms?
T o El
b 10 55y ol algs] 5 +
De-quarantine after
completing 10 days

Gonhllinall,
Close contact
eracing

Fourth Issue 8|)J|)|_ho§|
5 January 2020 5 ulo
Page 10 of 21



S S e

GOVERNMENT OF DUBAI

6)—aulig a
L_gjg—ayugpiddaslag J
COVID-19 Command and Control Center

Aaillj 40

Procedural steps Slely=yl

Procedures Pertaining to Case A — Arrival of travelers to

Dubai ports

3 bsle] 38l 1> I 903l Gas8lusall = (1) Al Silelyz]

Code: A1
Step: Arrival of travelers (Case A) to Dubai ports (by air, sea
or land) — they get scanned by the thermal scanner to check for
any increase in temperature (=37.5°C). Arrivals will be referred
to step A2.
Responsibility: The port in coordination with the designated
health center at the port
Targeted time: Upon arrival
Code: A2
Step: Arrivals categorization to conduct COVID-19 PCR test —
to the following:

1) Tourists:

a. Itis mandatory for tourists to conduct a
COVID-19 (PCR) test before arriving in Dubai
regardless of their destination (test validity is
96 hours) with no need to quarantine after
arrival.

b. If arriving from a destination that requires
repeating the COVID-19 (PCR) test, the test is
repeated at the port in Dubai regardless of the
negative test result brought in by the tourist,
with a need to quarantine until the result is
obtained.

2) Residents:

a. Arriving from a destination that requires
repeating the COVID-19 (PCR) test, the test is
done at the arrival port in Dubai regardless of
the negative test result brought in by the
resident, with a need to quarantine until the
result is obtained.

b. Arriving from a destination that does not

require repeating the COVID-19 test, the

resident is given the option to select whether

Al 0,
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to take the test before arriving to Dubai (test
validity is 96 hours), or to take the test at the
port of arrival in Dubai, with a need to
quarantine until the result is obtained.
For arrivals from the GCC, they have the option to
bring a PCR test result or test upon arrival in Dubai,
except for arrivals through Hatta, as they have to

bring in a PCR test result (test validity is 96 hours).

3) Emiratis: will be referred to take the COVID-19 (PCR)
test at the port of arrival, with a need to quarantine
until the result is obtained.

Note: The traveler’s registration is completed on

“Hasana”. Travelers who did the COVID-19 (PCR) test

at the port should maintain quarantine at their

residence until the test result is obtained.

Responsibility: The designated health center at the port
Targeted time: 1 hour after arrival

131

Step: Install & Register in “COVID-19 DXB” Smart Application
— (Case A) is requested to install the smart App “Dubai COVID-
19” and to register in order to activate the quarantine tracking
service.

Responsibility: The port in coordination with the designated
health center at the port

Targeted time: Upon arrival

Code: A4

Step: Dispatch samples to labs - After taking the sample
(swab) for conducting the COVID 19 PCR test in the port, the
samples are dispatched to an accredited laboratory for
processing.

Responsibility: The designated health center at the port
Targeted time: During the same day as per the sample

dispatching rota
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Code: A5
Step: Investigation and phone triage of the confirmed positive
case — The patient is contacted by the investigation team that
will:
1. Inform the patient that he/she is positive.
2. Conduct phone triage to categorize the case based on
the severity of symptoms (Annex (1)). Refer to:
a. Refer to step (A5.1) for asymptomatic or mild
symptoms
b. Refer to steps (A5.1.f), (A5.1.g) and (A5.1.h)
for moderate or severe or critical symptoms.
Update “Hasana” with the categorization of (Case A).
Responsibility: Health Response Center — Investigation team
Targeted time: 1 Day from updating “Hasana” with the test
result
Code: A5.1
Step: Home Isolation compliance - For asymptomatic cases or
cases with mild symptoms, compliance to home isolation is
assessed:
e if compliant, refer to steps (A5.1.a) and (A5.1.b)
e if not compliant, refer to steps (A5.1.c), (A5.1.d) and
(A5.1.e)
For more information, refer to the Home Isolation and
Quarantine Guideline.
Responsibility: Health Response Center — Investigation team
Targeted time: 1 Day from updating “Hasana” with the test
result
Code: A5.1.a / A5.1.b
Step: Assign home isolation smart application team to the
patient - This step applies when the positive case is compliant
to home isolation.
The investigation team ensures that the patient is registered in
the Dubai COVID-19 smart application.
After registration to the application, the patient gets assigned to
home isolation team and will be instructed to isolate at home in

compliance with the “Home Isolation and Quarantine Guideline”.
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Responsibility: Health Response Center — Investigation team
Targeted time: 1 Day from updating “Hasana” with the test
result
Code: A5.1.c / A5.1.d / A5.1.e
Step: Patient transfer to an isolation facility (non-hospital) -
These steps apply when the positive case is NOT compliant or
refuses home isolation. In this case:
1. AS5.l.c: Abed is allocated at an isolation facility (a
building or a hotel)
2. A5.1.d: RTA vehicle is dispatched to pick the patient up
as needed
3. AbL.l.e: The patient transfers to isolation
Note: after pick up, Dubai Municipality is notified to conduct

disinfection to the pickup location.

*If a patient refuses home isolation, the following applies:

1. Individuals will bear the cost of alternative institutional
isolation (at a hotel or a building). This option applies to
travelers who get a positive COVID-19 test result.

2. Employers can provide an adequate location for
isolation, or the patient can isolate at the government’s
institutional isolation facility under the employer’s or

the patient’s expense.

Note: The government will cover the cost of institutional isolation
for exceptional cases (for example: humanitarian cases).

Responsibility: Health Response Center — Patient transfer team
Targeted time: 1 Day from updating “Hasana” with the test
result
Code: A5.1.f / A5.1.g /A5.1.h
Step: Patient transfer to hospital isolation — The following
steps apply when symptoms are moderate or severe or critical:
1. Ab5.l.e: A bedis allocated at a hospital
2. AS5.1.g: An ambulance is arranged to pick the patient up
3. A5.1.h: The patient is transferred to a hospital
Responsibility: Health Response Center — Patient transfer team
Targeted time: 1 Day from updating “Hasana” with the test

result
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Code: A6/ A7

Step: COVID-19 PCR RETEST

e For patients who are asymptomatic or have mild symptoms,
a time/symptom-based strategy should be followed for
ending isolation measures after 10 days, without a need to
repeat the COVID-19 PCR test. In addition to completing
10-day duration in isolation, there should no symptoms or
fever (afebrile without antipyretics) (<37.50 C) for a
minimum of 3 consecutive days immediately before
intended de-isolation, and as endorsed by the attending
medical team (Annex (2)).

e In patients admitted to a hospital, PCR retesting for COVID-
19 will typically take place on days 5 and 6 from first
positive PCR test, or from the onset of symptoms if that can
be ascertained by the clinician. The patient can be
discharged provided completion of 7 days in the hospital,
absence of symptoms or fever (afebrile without
antipyretics) (<37.5¢ C) for a minimum of 3 consecutive
days immediately before intended discharge, and after
obtaining two consecutive negative PCR test results, that
are 24 hours apart at minimum, or as otherwise clinically
indicated.

e Healthcare workers with mild or no symptoms and a
confirmed diagnosis of COVID-19 can also end isolation
following a time/symptom-based strategy as above. In
situations where the healthcare worker is required to return
to work earlier than 10 days, they can get retested on days
5 and 6 from the first positive PCR test, and can end

isolation after two consecutive negative tests.

Note: no further isolation or quarantine is required post

discharge.

Responsibility: The smart application team supervising the
home isolated cases, the Institutional isolation facility or the
hospital

Targeted time: As mentioned above for each category
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Code: A8

Step: Discharge from isolation or quarantine - The patient is

discharged to the community if the criteria explained in stages

A6/A7 are fulfilled. A clearance certificate is issued as follows:

- If a person is in home isolation or quarantine, they can
obtain the clearance certificate by coordinating with their
assigned doctor in COVID-19 DXB Smart App, or by calling
DHA hotline at 800342.

- Ifaperson is in institutional isolation or quarantine, or at
the hospital, the attending medical team will provide

him/her the certificate.

Procedures Pertaining to Case B — Close contact case or
developing symptoms

Code: B1

Step: Patient registration — as per one of the following options:

1) If the patient was a visitor to a healthcare facility,
presenting COVID-19 symptoms, and assessed as a
COVID-19 suspected case:

- Ifitis a public healthcare provider, the patient is
registered in “Salama”

- Ifitis a private healthcare provider, the patient is
registered in “Hasana”

2) If the case is a confirmed contact which has been
identified through the contact tracing process, it gets
registered as per the system followed by the public
health team and the contact is requested to download
the COVID-19 DXB Smart App (refer to step B2).

Responsibility: Healthcare providers (public and private) and
the Health Response Centre — Contact Tracing

Targeted time: Upon receipt of the patient and once a contact is
traced

Code: B2

Step: Install & Register the smart application — (Case B) is
requested to install the COVID-19 DXB Smart App and to

register in order to activate the quarantine tracking service.
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Responsibility: The concerned healthcare facility and the close
contact or the case that is developing symptoms

Targeted time: At registration in the healthcare facility

Code: B3

Step: Screening for COVID-19 Symptoms - If the received
patient is presenting COVID-19 symptoms, refer to step A2 to
A8.

If no symptoms, proceed to step B4.

Responsibility: Healthcare providers (public and private)
Targeted time: Upon receipt of the patient

Code: B4

Step: Implementing quarantine - When the result is negative,
quarantine for 10 days is still mandatory due to being a close
contact or presenting COVID-19 symptoms. The patient is
referred to home quarantine while explaining the needful
commitments.

If home quarantine was applicable to the person, yet the person
refuses this option, he/ she bears the cost of institutional
quarantine.

The count for the 10-day quarantine starts from the date of last
contact with the confirmed COVID-19 case. For example, if two
friends met for lunch on September 1, and one of them received
a positive PCR test result on September 3, the quarantine
duration for the other person is from September 1 to September
10.

Responsibility: Health Response Center — Investigation team
Targeted time: After obtaining the negative result immediately
Code: B5

Step: Symptoms reveal during Quarantine - If symptoms
appeared during quarantine time, then refer to steps A4 to A8.
If the case is not showing symptoms, then the patient is
discharged from quarantine after completing day 10.
Responsibility: Health Response Center — Investigation team

Targeted time: Not applicable
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Mutual steps for Case (A) and Case (B)

Code: AB1

Step: COVID-19 test results - Once the samples reach the lab,
the tests will be processed. The results appear and the
laboratory that is integrated with “Hasana”, or the healthcare
provider that requested the test, updates “Hasana” as follows:

1) For negative results, an SMS message goes to the
tested person. If the person is a traveler who arrive in
Dubai, he/she can de-quarantine immediately. If the
person is a close contact or a suspected COVID-19
case, he/she should complete the 10-day quarantine.

2) If the result is positive, an SMS message goes to the
tested person and the process for confirmed COVID-19
cases will be implemented (See step A5).

3) If the result is presumptive positive, the healthcare
provider contacts the person immediately to repeat the
test within the next 48 to 72 to reconfirm the result.
The person should remain in quarantine until the
confirmed result is obtained.

Responsibility: The laboratory or the healthcare provider that
requested the test

Code: AB2

Step: Contact tracing - The contact tracing team initiates the
process to identify the potential contacts of Case A and Case B
directly after registering the COVID-19 positive case in
“Hasana”.

Contacts who spent no less than 15 minutes, in a proximity of
less than 2 meters with the confirmed COVID-19 case, are
traced either from 2 days before the confirmed case has started
showing symptoms if he/she was symptomatic. For
asymptomatic cases, the tracing can start from the date of a
positive COVID-19 PCR test that is done for the confirmed case,
and/or throughout the 10-day duration of illness..

As for contacts of a confirmed case on an airplane, they are
traced by capturing the passengers within 2 meters of distance

around the confirmed case, (for instance, to capture passengers
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seated in the three front, back, and side seats to the confirmed "Glax" pllis Gl 81850 A Juzads 32 83lie i)l Digiwall
case).
Responsibility: Health Response Centre — Contact Tracing
Team

Targeted time: Immediately after creating a confirmed case in

“Hasana”
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Annex (1) g=laJI
19-3.80S b0 O3> Cirinal
COVID-19 Patients’ case definition

EE T s

aAtsizmptom COVID-19 test with no symptoms. wshel :":i::i
Patients with uncomplicated upper respiratory * Stable patient with no signs or 9| L)ol,u:l 3929 (93 byiluo dJBJl . L,mn.quJl@aJl S9xe B Heils (il udsall
tract viral infection, may have non-specific evidence of viral pneumonia or Lj uabs g| soh wladll e sl lo,g,uJ 0855 38 1Wilackbn o L,.;g).mJl LSQJXJI
symptoms such as: hypoxia. OewSodl ).u:)Jl Jdlolds uol)zl
« Fever=375°C * Normalvital signs including: ol b dygmll Ohdbgall o 37.5°C oo 43T gl Joles as *
« Fatigue * Normal Sp0O2 at room |g,\Jl Lj Mdg)!l Soiwa ¢ elecyl -
«  Cough (with or without sputum air and respiratoryrate clon ,_j b SpO2 sl -
production) (RR) as per age | ng dsyell [CEINRTIY o go)Jlzull -
Mild * Anorexia, malaise and muscle pain * Chestimaging: normal Gyanll dzall 39 Lopb onlasll odly suslly dugidl lads  » sl
I [C
* Sorethroat CXR (RR) @l Glgal - b
Svnetons ¢ Nasal congestion droub yrallinsl o il plazs! e e
¢ Headache lsall
* Rarely, patients may also present Gl u.al_)r.‘l: L;I all Olay 8506 SI> Lg .
symptoms of diarrhea, nausea and vomiting ;UaJlg oldzlly Jlgwil J.m Uma@Jl )Lga.ll
* Loss of smell (anosmia) or loss of taste Boill of fm‘Jl duls plags «
(ageusia) a3ylaally dxSJI of el (o slall Gl ¥ ol oSy
Children might not have reported fever or sl &
cough as frequentlyas adults.
Similar symptoms to the mild symptoms Signs of mild pneumonia such: o beay 93y Olaall Sladle oobe31 &I Al 3§ sk Ll L)L‘»‘I)r.‘ﬂl asls
mentioned above in addition to dyspnea and * Sp02 =2 90% on room air di Jol=y |nJI Lj Mdgﬂ' Seian oudiill .;j E)Luu'g Busd L)I igL.m!b oslel dbcuadl
fast breathing. +  Adults breaths/min < 25 RR for 49,2l elgn J 'Sp0290% co 5iST sk ol dadniall deliall (o30Sl S 5Say
Older people and immunosuppressed patients adultand 2550 J8I LS Guiisll Jao - 583l Gslasily olgxyl Jio o5 Lol e
may present atypical symptoms such as + Children breaths/ min: < 2 ol olaisg o Jlgsdly dSyadl e 8y58)l dysgamag .
Moderate fatigue, reduced alertness, reduced mobility, months: 2 60; 2-11 months: > oo J8T ik puiidl Jaga - A 3929 pacg (biglly deg il uolbsel
symptoms diarrhea, loss of appetite, delirium, and absence 50;1-5 years: = 40 o9 60 Gods ol Joley usa s dbusgio
(Mild of fever. +  Chestimaging (radiograph, CT Bois ol Jsles Lads 11 Ul ore s s95 ladll)
pneumonia) scan, ultrasound) may assist in Olgis puas Jldis (o9 50 (b
diagnosis and identify or exclude .40 5oy gi JALm
pulmonary complications. g| P | u_.nll) Hauall d.z_.:l .
Lj sl (g df Wi EP|
3929 S0 Lle ayeilly um-mhm
&gf) olyelss 13'
Similar symptoms to the moderate symptoms Signs could include: ooleedl Jads a8 dhwgiall sl ¥ I3 Al dgylie sl
mentioned above in addition to + Central cyanosis, respiratory Jrzo gzl o alj?i &yl - Olaidail| o oeoll plass J] dalsily
unconsciousness, or convulsions. rate for adults > 30 B9 yLSU RR 30 Gody \)‘Lﬂiﬂl ol s ilall cu:La,dI e A)_\aJl pac JLan))I_,,@Jm
Children might present inability to breastfeed, breaths/min; severe respiratory Soius paladily L,a.cLqu \3 s u&;‘hﬂl of ioeell olads of iJoasll of rayeAl
or drink, lethargy or unconsciousness, or distress; or SpO2 < 90% on oa Jil U 5p02p3)1 § Ngﬂ'
convulsions. room air. d.g)_nﬂ lon Lg %90
+ Children breaths/min: < 2 O Ljéi b Geaisl Jazs o
Severe months:2 60; 2-11 months: > - 6000 ));§I ol Jslestisgd u“l)'-l
symptoms 50; 1-5 years: = 40; severe oo 3581 gl Jslsy theds 11 Ul (sl Bayads
(Severe respiratory distress (e.g. fast 9| Jsl=s ilgiw Hues Jldiw - 50 o5 wlal)
pneumonia) breathing, grunting, very severe Lj aad Bus 3929) 40 5o sl - (30

Patient has a positive confirmed laboratory

Not applicable

chest indrawing); while the
diagnosis can be made on clinical
grounds;

+ Chestimaging (radiograph, CT
scan, ultrasound) may assist in

of il 3 palad i i) il
3 oaliadly plibly il
(il Dglon iyl

o il 230yl @] -
3 el Qligas of o s Al

) udls 193435, patlio] 353all il

diagnosis and identify or exclude a3 e Ll Ligeilly l,m;)ﬁ]l

pulmonary complications. g5y ileelss ml
All of the above-mentioned symptoms All the above as well as: 1l 3LSPL B bo JS H] lg.nl.nr.l.m 235 »lr.l )S: Lo Js
complicated by: = Signs of organ dysfunction 285 s by J)LD}J Slode yauall Lg)uum b ol PJI .

« Persistent pain or pressurein the chest

«  New confusion or delirium

+ Bluishlips or face

Within 1 week of a known clinical insult (i.e.
pneumonia) or new or worsening respiratory
symptoms.

including: altered mental status,
difficult or fast breathing, low
oxygen saturation, reduced
urine output, fast heartrate,
weak pulse, cold extremities or
low blood pressure,
hyperthermia or hypothermia,
petechial or purpuric rash;

+ Laboratoryevidence of
coagulopathy,
thrombocytopenia, acidosis,
high lactate, or
hyperbilirubinemia.

»  Chest imaging: (radiograph, CT
scan, or lung ultrasound)
showing bilateral opacities, not
fully explained by volume
overload, lobar or lung collapse,
or nodules.
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Asymptomatic or mild COVID 19 positive
case (excluding high risk cases and

employees of vital jobs)

Annex (2) g=laJI
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Flowchart of Isolation & Quarantine
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Institutional & Home (Non-Hospital) /—\\ m N Jsially usasall Jiall Sl za J.ula..n
Isolation Workflow (10 Days) 01 \0_2/ @ [ 04 ) (a4l 10)
*Conditions: o thgddi*
+ Finalized 10-day duration of isolation Counted from the first Installation of the Patient can also call the Dubai Discharge from sl § ol Butie e
.- N or fever (afebrile with positive PCR test, application “COVID19- Health Authority's hotline isolation if s Sl 939 s ol bl yegl iz
antipyretics) (237.5°C) for a minimum of 2 patients commence a DXB" 800342 for advice at any conditions® are 1ol Llell L crsngs e S 42 (237.5°)
days before discharge from isolation 10-day institutional or stage, or for any emergencies Tulfilled
home isolation period or to request an appointment
with the telemedicine clinic
1001 5a plallivall oy . L il 2 15 13
Lol - i darlou| b Az ils 1]
Confirmed close contacts as identified by 033 Jziallall § o] :‘P"ﬁiifﬁ Bl s Jiall Slalya§ Dl g ol o s ol
the tracing team or developing symptoms al 1‘.“::3:;:’]""' f e ‘i)?? il Jlagzol I“%""“Li‘ o v b
2o |.J|3; (PCR) 19.32b95 sl elgig ol 10 015,26 ,.g,cl,,,,_,.
Home Quarantine Workflow (10 Days) m _ﬁ TN (alil 10) Jiiall o] Sl ga Joladll A1
01 @ @ (04)
N/
The moment a contact is If symptoms. If the test result is positive, the End of quarantine
confirmed, a 10-day home  appeared, a COVID- case is referred for isolation after finishing the
quarantine duration starts 19 (PCR) test is procedures. If negative, the 10-day period with
with no PCR test, counting required case should finish the 10-day no symptoms
'W‘:i"‘l::‘:hd“:n‘: h’:’“‘"““ quarantine duration
& C Ll case
sz sdlall | % ol Al dagss cols 13]
Emiratis arriving through the different 19 aubgs sl Jas iy s e J -‘T f_:l:h 'ﬁ)” ‘Jul-‘lw s ol 528 olgi]
ports Jseogll iia b ezl dovead |z 528 g5 sl il als bl sz
N PCR 19 aud38 " atilea sl e
Quarantine workflow for Emiratis arriving m m Sl paiblpall oo Sl ga Jaladll dull
from abroad / s
A COVID-19 PCR test The traveler If the test result is positive, the  Immediate end of
is conducted at the commences quarantine case is referred for isolation quarantine after
arrival port at his/ her residence procedures. If negative, obtaining the
awaiting the COVID-19  guarantine ends immediately negative PCR test
PCR test result result
Residents arriving through Residents arriving . 1 ey il wiliia pue gaild Hpasie
the different ports from destinations that 2% & o2 o kel pmall el 3] o] il s als 3] R T
= ui ing th a2 o0 Daaslall i i
?.}v I;;m ;ﬁ:’: 32 oandllb3le] oalbs radllw s -.J---»ll‘j -n'a---I 15 « sl P a»Jlo.n-i dlvl
the testis repeated in 192835 sl Jas (ﬁa’} 19_\.:,':‘L...-I'u...1 e e s el
theportof arrival =23l diie F(PCR) ’ o 1ol
Residents arriving from B ek m
destinations that will nat ““‘“"-_ * !"{’L"‘"’ml \0‘3/
require repeating the ‘*’I‘;:L:F.: .
COVID-19 (PCR) test, the ‘I';‘l"h__'“. Ll L If the resident took the test  If the test result is positive, the  Immediate end of
resident is provided the ' 29l L3 o at the port of arrival, he/she  case s referred for lsolation  quarantine after
option to select whether - at obtaining the negati

Tourists arriving through
the 'erent ports and
presenting a negative PCR
test results (96 hours
validity)

to test before arrival or

blia § pandll 2]

his/ her resid awaiting i

ends i

Ifnrgaln.-p,

PCR test result

at the port in Dubai with
no need to quarantine

19 sds il Bole] s
ol 1] Jpeogll ddie JIPCR)

saall dalall sz pa g3

the COVID-19 PCR test result

sl pilaall i & sl | Azl donazs ilS 13
ik s § Il .‘J,.nll Slelyad Al Jogad
ezl i ! Bt i el danaitll il

PCR 19 3ds8 N Bndilia !

A COVID-19 PCR test is
repeated at the arrival port
only if the tourist is arriving

from a destination that
requires repeating the test.

The ones who do not need to
repeat the test do not need
to quarantine.

The traveler If the test result Is positive, the
commences quarantine case is referred for isolation
at his/ her residence procedures. If negative,
awaiting the COVID-19 quarantine ends immediately
PCR test result
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Immediate end of
quarantine after
obtaining the
negative PCR test
result




